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KEYNOTE SPEAKERS 
 

Building Relational Resilience…………………………………………………Sarah Buffie, MSW, LSW  

 
Sarah Buffie, MSW, LSW is the founding director of Soul Bird Consulting believes that nothing has 
the power to heal like supportive relationships. Specializing in trauma responsive care, she helps 
organizations and individuals disrupt current models of thinking by building empathy and 
understanding around the effects of trauma. Sarah has worked in community organizing- specifically, 
Asset Based Community Development, for over a decade and has a deep passion for her work. Her 
focus is to spread awareness about how trauma affects the brain and body, and teach effective 
approaches for developing resilience within the people organizations strive to serve, and the people 
closest to the work, caregivers and direct providers. Sarah received her Masters in Social Work from 
Northern Kentucky University with a focus in trauma, positive psychology, and mindfulness. With 
years working closely in her Cincinnati community through her Americorps service as well as abroad 
with her Peace Corps service in Namibia, Africa, Sarah brings a unique community building lens to the 
work. 
 
 

 
The Power of a Relational Home  ........................................................... Monique B. Mitchell, PhD 

 
 
Monique B. Mitchell, PhD, FT, is the Executive Director of Life Transitions International, and the 
Director of Translational Research & Curriculum Development at The Dougy Center: The National 
Center for Grieving Children & Families. Dr. Mitchell's child-centered research focuses on life 
transitions, trauma, loss and grief, ambiguity, and youth empowerment. Her specific expertise 
involves consulting with children, youth, and invested parties in the child welfare system to inform 
policy and practice and to develop resources and curricula that serve children and youth in foster 
care. Dr. Mitchell is passionate about illuminating and enhancing the lived experience of children and 
youth in foster care.  
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AGENDA 

 
 

7:45 a.m.    Registration Opens 

  
8:45 a.m.  Welcoming Remarks 

     
9:15 a.m.   Keynote Session I  
 
10:30 a.m.  Break 
 
10:45 a.m.  Morning Workshops (Please select a 1st & 2nd choice when registering) 

 
Noon    Networking Lunch  
 
1:00 p.m.  Keynote Session II  

 
2:15 p.m.   Break 
 
2:30 p.m.  Afternoon Workshops (Please select a 1st & 2nd choice when registering) 
 
3:45 p.m.  Conference Evaluation, Attendance Certificate 
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Workshop Descriptions & Presenter Information 
 

Multigenerational Recovery: Women, Their Children, and Substance Abuse 
Category: Mental Health/ Behavioral Health; Family; Substance Abuse 
 
The majority of women seeking services for substance use disorder have experienced significant trauma, and 
most of these women are also mothers. This workshop explores the links between trauma, substance use 
disorder and family life. We will identify how the challenges of trauma and substance use disorder create 
critical risk factors for both mothers and their families, but also how they can be mitigated with family 
focused approaches. Research indicates that women’s substance use disorder treatment is more effective 
when it includes their important relationships, and it is useful to find methods that support their parenting 
roles and foster a multigenerational perspective of recovery. 
 
 About the Presenters – 
 Mandy Fauble, Ph.D., LCSW is Executive Director at Safe Harbor Behavioral Health of UPMC 
 Hamot, where she has been since 2002. Her focus includes serious mental illness, trauma and crisis 
 intervention. Dr. Fauble has been on faculty at Mercyhurst University since 2005, and at Edinboro 
 University of Pennsylvania since 2012. She is currently a board member of the Rehabilitation and 
 Community Provider Association (RCPA) of Pennsylvania and was one of 2016’s Mercy Center 
 for Women’s 12 Women Making History. 
 
 Jessianne Montie, LPC, CAADC is the Clinical Supervisor at Safe Harbor Behavioral Health of UPMC 
 Hamot’s Addiction Medicine Services. Since 2006 she has worked in case management, inpatient  
 treatment, and outpatient settings treating those who have cooccurring behavioral health needs,  
 trauma, forensic and substance abuse histories. At Safe Harbor, Jessianne oversees the Outpatient 
 Drug and Alcohol Treatment Program, Warm Hand Off initiative, Certified Recovery Specialist  
 services and is working in collaboration with Magee Women’s, UPMC Hamot in the Women’s Recovery  
 Center. 
 

 

Learning to Utilize Your Signature Strengths to Develop Resiliency and Overall 
Happiness 
Category: Mental Health/ Behavioral Health  
 

Being happy is not something that happens because of good luck or good genes. There are things that  
you can do to cultivate happiness and ultimately your resiliency. This starts with identifying and developing 
traits that you already possess. These traits can include optimism, originality, kindness, humor, and 
generosity. In this session, individuals will learn how they can assist those that they support with discovering 
what strengths they already have that can be cultivated and how to use them in all areas of their life going 
forward – socialization, relationships, occupation, mental health, physical health, and overall wellness. We 
will look at interventions that can be utilized with the people we support such as strengths assessments, use 
of positive psychology, and exercises geared towards building resiliency and overall happiness. 
 
 About the Presenters – 

 Sharon Sandberg, LSW is the Program Manager for Crisis Services and the Crisis Residential  
 Program of Safe Harbor Behavioral Health of UPMC Hamot in Erie. Sharon has worked in Behavioral  
 Health for 19 years.  
 

 Vicky Merski, LCSW is the Director of Clinical Services at Safe Harbor Behavioral Health of UPMC  
 Hamot. She has worked in the Behavioral Health field for 16 years.  
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Helping on 4 Paws: Fostering Connection and Resiliency After Crisis Through 
Animal-Assisted Crisis Response 
Category: Mental health/ Behavioral Health; Case Worker; Youth; Family; Community 
 
This session will inform participants about the benefits of Animal-Assisted Crisis Response as well as how to 
use and integrate this modality into their response to crises. The development of and research behind 
Animal-Assisted Crisis Response will be discussed. Examples, spanning a wide array of settings, of how 
Animal-Assisted Crisis Response has been utilized in communities across the county in response to crises and 
disasters. This will be done through the lens of HOPE Animal-Assisted Crisis Response, an all-volunteer non-
profit organization in existence since 1998 with over 360 certified teams nationally. This organization has 
been a leader in the field and their mission is to provide comfort and encouragement through animal-assisted 
support to individuals affected by crises or disaster. This includes those impacted and their families as well as 
first responders. This support can be a critical piece of mitigating the impact of trauma and fostering healing 
and resilience. Ways to access and utilize Animal-Assisted Crisis Response during a crisis will be reviewed. 
How this modality can assist other providers in connecting their services to clients will also be discussed. 
This workshop will be interactive in nature and will incorporate certified crisis response dogs. 
 
 About the Presenter – 
 Dr. Melanie Dunbar is an Erie, PA native who has been in the Behavioral Health field for over 15  
 years. As a Psychologist and Licensed Professional Counselor, her experience has encompassed  
 community, school, and home-based services, community mental health, and private practice. She has  
 also worked at both Edinboro University of Pennsylvania and Gannon University. Areas of 
 professional interest and expertise include mood and anxiety disorders, trauma, grief and loss,  
 personality disorders, and dialectical behavioral therapy. She is also heavily involved in the areas of  
 animal-assisted psychotherapy and crisis and disaster response. She has been a member of HOPE  
 Animal-Assisted Crisis since 2007 with her canine partners Gus and Casimir. She is past president of  
 the organization and is currently serves on the Board of Directors as representative for the Eastern US  
 Region. She is currently Director of Behavioral Health at Lake Erie College of Osteopathic Medicine in  
 Erie where she provides behavioral intervention, programming and serves as Behavioral Health  
 faculty. 
 
 

Trauma Through the Lens of an Older Adult 
Category: Domestic Violence; Trauma and Older Adults 
 
When we think of trauma we tend to focus on what we see most often reported in the news; child abuse, 
PTSD from combat experiences, or natural disasters. However, a growing concern throughout our community 
is the trauma experienced by the older adult population. As our population continues to age, the rates of 
trauma being experienced by our most vulnerable adults, those age 60 and older, continues to increase. A 
heightened awareness of elder abuse and other traumas has led to the need for action and a response to this 
growing concern. The Erie County Elder Justice Task Force was developed with the goal of raising awareness 
and prevention efforts through collaborations with protective services, law enforcement, and older adult 
community stakeholders. In an effort to draw attention to local initiatives establishing successful connections, 
fostering community relationships, and addressing traumatic experiences, the Elder Justice Task Force 
presents a view of trauma and community collaboration through the lens of an older adult. Through this 
workshop participants will explore the vulnerabilities and traumatic experiences of our aging population and 
learn how to collaborate as a community to protect these valuable assets. 
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About the Presenters – 
 Pasquale Casane & Amanda Merski, LCSW have 25 years of combined experience working with  
 older adults, Pasquale Casane and Amanda Merski, LCSW share a common passion for raising  
 awareness of the injustices faced each day among our older adult population. As the founders of the  
 Erie County Elder Justice Task Force, Mr. Casane and Ms. Merski aim to spread awareness of older  
 adult abuse, financial exploitation and other forms of trauma. Mr. Casane is currently the Supervisor  
 of Older Adult Protective Services of Erie County, PA. Ms. Merski is currently the Chief of Social Work  
 at the Erie VA Medical Center. Together they aim to increase community wide collaboration to end  
 older adult abuse and other preventable traumas. 
 

 
The Open Table Erie: Transforming Lives, Healing Hearts 
Category: Youth; Family; Case Worker; Mental Health/ Behavioral Health 
 
The Open Table model brings together local faith-based and community members to serve as a natural 
support system and offer individuals in need a sense of community healing. The model implementation in 
Erie is the Erie Christian Business Leader’s initiative, supported by the System of Care Erie. It is an effort to 
create social connectedness and build resiliency for system-involved young adults. The model brings together 
volunteers from across sectors to work alongside a community member (youth) who is faced with significant 
life challenges to wrap around them in a strength-based way. Collaboration through The Open Table provides 
a new, nontransactional approach, and when government, faith communities, and those in need work 
together in an equality-based partnership they begin to establish meaningful, sustainable change in an 
individual, among volunteers, and in the greater Erie community.  
 
 About the Presenters – 

Dr. Tom Matta is a Licensed Marriage & Family Therapist and professor with Northcentral 
University’s COAMFTE accredited online masters and doctoral marriage and family therapy programs. 
Tom is an AAMFT Approved Supervisor and has been in the field for over 40 years. He trained with 
Virginia Satir in experiential family therapy. In addition to his teaching responsibilities Tom has a 
small private practice in Erie. 
 
Ronazjha Beason is the Youth Task Lead at the Achievement Center for the System of Care grant in 
Erie County. She is one of the facilitators of the Youth Impact Committee and is working to create 
system reform. Ronazjha is also a full-time student at Penn State Erie, The Behrend Campus dual 
majoring.  
 
 

Microaggressions and Trauma Informed Care: Lessons for Leaders 
Category: Youth; Family; Mental Health/ Behavioral Health; Criminal Justice; Intellectual Disabilities  
 
This presentation is for organizational and departmental leaders that want to address microagressions that 
can occur in the workplace between employees and in the community between employees and 
clients/participants through policy revisions and staff training. Microaggressions show up in subtle ways and 
impact our most vulnerable community members. The language and assumptions used when working with 
differently abled persons, people of color, and people with a diversity of trauma experiences, can masquerade 
under veils of comfort within an organization. Calling out microaggressions is not about playing the part of 
the politically correct police. It is about recognizing how implicit bias, attitudes, and behaviors can negatively 
impact even the best intentions. By examining organizational culture down at the policy level, leaders can 
begin to address areas where microaggressions might develop and actively work to mitigate these issues to 
create an organization that is truly trauma informed. 
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About the Presenter – 
 Shayna Morrison is currently a Ph.D. student at Indiana University of Pennsylvania. Her current  
 research focus is on the topic of generational trauma transfers through epigenetics. She is also  
 finalizing a publication for the Sociology Compass on compassion fatigue in first responders. Shayna  
 holds an M.A. in Intercultural Leadership and Management and a B.A. in Sociology. She is a violence  
 prevention educator for Women's Services, Inc. in Meadville, PA, which is part of the Crawford County  
 Systems of Care. 
 
 

Healing the Whole Family for Children with Developmental Trauma Whom Have 
Been Adopted or are in Kinship Care 
Category: Mental Health/ Behavioral Health; Intellectual Disabilities; Case Worker; Criminal Justice; Youth; 
Family; Adoption; Legal Guardianship; Kindship Care 
 
Adoption/kinship care is a wonderful way to add to your family as well as a wonderful way to help children 
who have experienced developmental trauma. Adoption/kinship care offers an opportunity to heal and 
develop healthy relationships. However, sometimes this journey is not very smooth and it is important for the 
adoptive/kinship are parents to understand this and if they face difficulties along the way, to know what they 
can do to nurture and sustain the adoption/placement and their families as a whole. This presentation will 
address promoting individual and family resiliency and well-being. It will also address the importance of 
building resiliency through effective self-care practices in a professional setting. 
 

About the Presenters – 
 Patty Potter LCSW is the Executive Director of Affinity Family Support Services PC and a 
 Pennsylvania Licensed Clinical Social Worker that has been in practice for over 25 years. She was  
 initially trained in trauma and attachment by Dr. Gregory Keck at the Attachment and Bonding Center  
 of Ohio. She has since studied under Dr. Bessel Van Der Kolk at the Trauma Center in Brookline MA  
 and is certified in traumatic stress studies. She is also certified in evidenced based EMDR (Eye  
 Movement, Desensitization, and Reprocessing ) for PTSD and Complex trauma and Attachment  
 through EMDRIA. She is also trained in evidenced based Trauma Focused CBT by Anthony Mannarino  
 PHD and Judith Cohen MD at the Center for Traumatic Stress in Children and Adolescents , Allegheny  
 General Hospital. 

 Callie Arney LCSW is a private practitioner at Affinity Family Support Services PC whom has been in 
 practice for over 25 years. Callie was initially trained in trauma and attachment by Dr. Gregory Keck 
 at the Attachment and Bonding Center of Ohio. She was also trained in Trauma Focused CBT by 
 Anthony Mannarino PhD and Judith Cohen MD at the Center for Traumatic Stress in Children and 
 Adolescents , Allegheny General Hospital. She is also certified in EMDR (Eye Movement 
 desensitization and Reprocessing) through EMDRIA for PTSD and complex trauma, She is also a 
 Trauma Informed Yoga Instructor, and a Dancing Mindfully Facilitator. 

 
The Power of Building Resilience Through Formal and Informal Mentoring 
Category: Mental Health/ Behavioral Health; Youth; Family 
 

Research shows that experience with trauma, loss, and lack of belonging are significant concerns for Erie 
youth. The inability to effectively cope with these adversities leads to negative outcomes such as increased 
rates of mental illness, substance use, and negative academic outcomes including truancy, and low graduation 
rates. The development of meaningful connections and healthy relationships for youth is a powerful strategy 
for increasing youth resiliency and changing these negative outcomes. The vision of Susan Hirt Hagen CORE is 
to promote and sustain positive communities for youth through asset building and mentoring. This is 
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achieved through a multi-faceted approach including empowerment of youth, evidence-based mentoring 
lessons for youth, and building community connections for youth. The key to true transformational change 
lies within the strength of these developmental relationships—it is these formal and informal mentoring 
relationships with youth that serve as the vehicle to propel and sustain the positive change over time. 
Attendees will learn how to utilize the 40 Developmental Assets, Developmental Relationships, and the 
Mentoring Project objectives to build and strengthen a trauma-sensitive organization/school. Attendees will 
gain hands on, easy to implement strategies to build relationships with youth that will lead to youth 
resiliency. 
 

About the Presenters – 
 Andrea Bierer, Director of Community Outreach at Penn State CORE, has spent her career in  
 prevention work advocating for evidence-based solutions to the problems facing the youth in Erie  
 County. 
 
 Abigail Biebel, Positive Youth Development (PYD) Coordinator, is a certified 40 Developmental Asset  
 Trainer through the Search Institute who’s work successfully helped reduce truancy, high school  
 drop-outs and teen pregnancy in one school by over 70% each. 
 
 Mary Baird, Mentor Project Coordinator, has over a decade of experience in the field of mentoring  
 and has authored curriculum and traveled throughout the nation working to build a comprehensive  
 mentoring program. 
 
  

ACEs and the Family Members’ Perspective: A Discussion of Survivors 
Category: Mental Health/ Behavioral Health; Case Worker; Criminal Justice; Youth; Family 
 
This presentation will allow participants to learn the effects of Adverse Childhood Experiences (ACEs) on 
individuals across the lifespan from a professional and a panel of Erie County family members who have been 
repeatedly impacted by trauma.  Panelists will share their “lived experiences” in an attempt to educate others 
on how trauma impacts individuals and their families over the years. Testimonials will demonstrate their 
resiliency and bring an opportunity of hope to others who have had adverse experiences. 
 

About the Presenter – 
 Audrey Smith, MA Licensed Psychologist, is the founder and executive director of Parkside 
 Psychological Associates (PPA), specializing in the treatment of individuals whose lives have 
 been impacted by traumatic experiences.  Ms. Smith is the co-creator of the Community Abuse 
 Response Team (CART).  For the last 20 years, CART has been providing therapy to child and  
 adult victims of sexual abuse as well as adolescents and adults convicted of sexual crimes.  Among other 
 community groups, Ms. Smith is a member of the Crawford County System of Care County Leadership 
 Team and its Peace4Crawford trauma informed community collaborative. 
 

Harry Nelson, MA, is a co-assistant director at Parkside with 35 years of experience in the human 
service field, including work in the areas of inpatient and outpatient mental health, street based social 
work, and crisis services.  Much of his energy is spent in the area of training and education including 
trainings with local police forces and the FBI.  For 13 years Mr. Nelson taught Service Planning for the 
Office of Educational and Regional Programming at WPIC in Pittsburgh. 
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 Jennifer King and her husband are parents to 6 children.  As a former foster parent, and an adoptive  
 parent to four children they fostered, Jennifer has experienced first hand the effects trauma has on  
 children.  She has also been involved with many services and agencies as she has fought to get help for  
 all the children that have been in her care.   Jennifer is dedicated to bringing awareness to children's  
 mental health and the effect that trauma has on behavior and developmental milestones.  She shares  
 her experiences to help other parents know that they are not alone in their struggles to find help and  
 services for their children.  Jennifer is part of the Erie Family Alliance. 
 
 Christine Zieziula is a married mother of three boys. Her youngest son, who is 10 years old, struggles  
 With mental health issues. He has been through a number of services and inpatient stays ranging from  
 Early intervention to a residential stay. Christine is very involved and passionate about advocating for  
 mental health issues and giving a parents perspective to the struggles families endure trying to  
 navigate the mental health system. She is also a part of the Erie Family Alliance.  
 

Tracy Palazzotto, is married and a Mother of 3 children and the founder of The Erie Family Alliance 
and works for The Erie Family Center with the System of Care. She has two children that struggle with 
mental health issues and is the reason that she became so involved in speaking up about mental 
health challenges in our community and offering hope and support to other parents that are 
struggling. Tracy founded The Erie Family Alliance that offers parents that are raising a child(ren) 
involved in any of our systems the support they need and serves as caregiver representatives from 
Erie County who advocate for children who have mental health diagnoses, behavioral or emotional 
challenges, and their families. 

 
 

Expressive Writing: A Tool to Reach Beyond the Barriers of Complex Trauma 
Category: Mental Health/ Behavioral Health; Youth; Family 
 
As more becomes understood about the causes and impacts of complex trauma, treatment and education 
providers are challenged to find effective interventions for affected individuals throughout the lifespan. This 
workshop will present expressive writing as a tool for reaching individuals who as a result of traumatic 
experiences struggle to communicate their needs, have a problematic set of emotional management skills, 
and carry with them daily a collection of negative self-cognitions. Expressive writing can be a tool for 
reaching folks trapped behind cognitive and emotional barriers constructed as a result of trauma. This 
workshop will outline the ways in which expressive writing can be utilized in therapeutic, educational, and 
community settings to increase self-expression, self-care, and resiliency. Attendees at this workshop will 
learn several specific writing interventions to  address the aforementioned barriers. Hands-on practice with 
exercises will be provided along with instructional materials. The session will detail how expressive writing 
gives a voice to individuals who previously struggled to communicate their needs, how it facilitates a better 
understanding of the individual amongst family members, providers, and community partners, and how it 
improves the individual’s self-regulation, self-image, and capacity for relationship.  
 

About the Presenter – 
 Erin Bastow is a Licensed Professional Counselor and the Clinical Training Supervisor at Harborcreek  
 Youth Services. For ten years, she has run a weekly therapeutic writing group at Harborcreek. Erin is  
 trained in multiple evidence-based trauma resolution interventions and is a certified practitioner of  
 Eye Movement Desensitization Reprocessing (EMDR). In 2017, she completed the weeklong Trauma  
 Trainers Retreat with Dr. Ricky Greenwald founder of the Trauma Institute and Child Trauma 
 Institute. She has presented on expressive writing in various conference and training formats.  
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Why & How Understanding Polyvagal Theory Can Lead to Building Resilience in 
Ourselves and Our Communities 
Category: Mental Health/ Behavioral Health; Intellectual Disabilities; Case Worker; Criminal Justice; Youth; 
Family 
 
This presentation is to demystify polyvagal theory and the role of the vagus nerve in mental health (and 
trauma in particular) and why it matters to your work. You will learn not only why gentle moment and 
breathing practices work to switch to a parasympathetic response, but you will also learn how - without 
having to step foot on a yoga mat. You will learn how to harness the bi-directional mind-body connection. The 
practices you learn will help you identify and combat secondary trauma in yourself and your colleagues. You 
will also learn how to model the practices for your clients. 
 

About the Presenter – 
 Joanne Spence is a recovering social worker and certified yoga therapist. She is the executive  
 director of Yoga in Schools. She has over 15 years of experience teaching therapeutic yoga to children  
 and their teachers. She trains and teaches all sorts of interesting people, both nationally and  
 internationally, to teach yoga to children. Additionally, she teaches yoga in prisons, hospitals, schools, 
 churches and sometimes street corners. Her sub-specialties are treating adults and children with  
 chronic pain, trauma, depression, anxiety, ADHD, and insomnia. Joanne has over 30 years of clinical  
 experience, ten of those years as the first yoga therapist at Western Psychiatric Institute and Clinic.  
 Currently, she is in private practice (Urban Oasis Pittsburgh) and she also works with veterans on 

several behavioral health units in Pittsburgh, PA teaching therapeutic chair yoga. 
 
 

Mama Trauma: Discussion of Trauma Informed Care During the Perinatal Period 
Category: Mental health/ Behavioral Health; Family 
 
Maternal mental health disorders account for the number one complication of pregnancy, however do not 
always get addressed in routine or follow-up care. Up to 1 in 5 women will experience a perinatal mood or 
anxiety disorder, including post-traumatic stress disorder (PTSD) during the perinatal period. Additionally, 
rates of PTSD are more prevalent in the perinatal period than in the general population. The aim of the 
presentation will be to provide attendees with a first-hand account of trauma and PTSD during the perinatal 
period, as well as tips on how to provide trauma-informed care to mothers, babies, and their families, 
especially those families impacted by trauma. 
 

 
About the Presenter – 

 Nicole Moore MSN, RN is a psychiatric nurse with over 10 years of experience in mental health. She  
 has worked in various mental health settings including, outpatient mental health, crisis services, and  
 crisis residential. Additionally, she has taught undergraduate mental health nursing courses at both  
 Mercyhurst and Edinboro Universities. In the community she is a peer advocate for moms who 
 are struggling with mental health concerns in the perinatal period. She volunteers as a PA Support  
 Coordinator and Peer Mentor through Postpartum Support International. She also volunteers as the  
 co-walk chair for the Out of the Darkness walk for Suicide Prevention in Erie, PA. 
 

Merryn Spence is a recent graduate of Allegheny College who has found a strong community in 
Meadville.   While becoming a Global Health Studies major, she found that her personal yoga practice 
and her study in trauma-informed services had a profound connection, thus introducing her to 
trauma-informed yoga.  As a yoga teacher, her goal is to increase access to yoga and the lifechanging 
tools it can offer.   
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The Community Action Plan: Promoting Resiliency and Decreasing Risk Among 
Erie County Youth 
Category: Mental Health/ Behavioral Health; Criminal justice; Youth; Family 
 
This presentation will provide an overview of the 2017 Community Action Plan that is the prevention branch 
of UnifiedErie, Erie's Violence Reduction Initiative. The overview will include a summary of the evidence-
based model and community assessment in addition to the current priority risk and  protective factors of Erie 
County youth as well as how individuals and organizations can engage in being a part of the solution.  
 

About the Presenters – 
 Amy Eisert is the director of the Mercyhurst University Civic Institute and research partner for  
 UnifiedErie, violence reduction initiative. She's been working in the field of prevention for 20 years.  
  
 Abbe Biebel is the coordinator for Positive Youth Development and has over 15 years of experience  
 in building assets among youth. 
 
 Jackie Spry is the Community Action Plan Coordinator for UnifiedErie.  

 
 

How High-Fidelity Wraparound Supports Families Who Have Experienced 
Trauma to Have Positive Outcomes 
Category: Mental health/ Behavioral Health; Intellectual Disabilities; Case Worker; Criminal Justice; Youth; 
Family 
 
High Fidelity Wraparound (HFW) is a team-based collaborative process for developing and implementing 
individualized plans for youth with complex behavioral health and/or other challenges, and their families. 
HFW staff include coaches, facilitators, and youth and family peer support partners who have lived 
experience within systems. HFW is built on a theory of how people change that says: if we focus on the youth 
and family priorities, integrate the child-serving systems and clinical efforts along with helping to develop 
natural and community supports, we are able to help families build self-efficacy, skills and confidence to 
better manage their own needs and to achieve the vision they want for their future. Crawford and Erie 
counties are two of seventeen counties across Pennsylvania that have been achieving positive outcomes and 
cost savings with HFW. A complicating part of the process is learning to address the underlying trauma that 
has been experienced by many families. 70% of the youth enrolled in HFW across PA have experienced 
trauma and almost 30% have experienced trauma in five or more different ways. Our presentation will show 
data related to trauma prevalence and outcomes within the HFW process, with a special focus on Crawford 
and Erie counties. Team members from the HFW workforce will share information about the programs and 
will share examples of how they help youth and families build community relationships, break down barriers 
to accessing needed care, supports, and resources, increase connectedness across sectors, and promote  
individual, family or community resiliency and well-being. 
  

About the Presenters – 
 Rick has been employed with MHY Family Services since February of 2009. He was a MST  
 Therapist for over 4 years prior to taking on his current position of being the High Fidelity  
 Wraparound Coach and Supervisor for Venango and Crawford counties since their inception in  
 November of 2013. Rick has been a credentialed Coach since April 2018. Rick received both his  
 Bachelor of Arts and Master of Arts degrees in Criminal Justice from Wichita State University where  
 he was also a Graduate Teaching Assistant his final year in the program. 
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 Chris Marshall is the High-Fidelity Wraparound (HFW) Supervisor/Coach at Erie County  
 Care Management (ECCM) where he provides ongoing oversight, supervision and support to staff to  
 maintain HFW principals. Previously, he helped pioneer the Early Onset Recovery Program at Safe  
 Harbor Behavioral Health of UPMC Hamot as the program’s primary therapist. He has extensive 
 experience serving those with serious mental illness, significant trauma history and in crisis as a  
 Crisis Clinician since 2011. He is a Licensed Social Worker and holds a Master of Social Work from  
 Edinboro University. 
 
 Alice Chrostowski has been a High-Fidelity Wraparound Facilitator with Erie County Care  
 Management since 2012. She was one of the initial facilitators when the program came to Erie in  
 2008. In this position, she has been working with families throughout Erie County. The program  
 serves those families with multi-system involvement. In April 2010, she successfully completed the  
 credentialing process. In 2002, she earned a bachelor’s in science for Education from Indiana  
 University of Pennsylvania. 
 
 Monica Payne is the Evaluation Director of the Youth and Family Training Institute at the University  
 of Pittsburgh, and an Adjunct Instructor in Psychiatry in the University of Pittsburgh School of  
 Medicine (UPSOM). She directs the evaluation and continuous quality improvement activities in over  
 40 partner counties in Pennsylvania, including those implementing High Fidelity Wraparound and 
 seven SAMHSA-funded cooperative agreements. She is the co-author of 11 trauma-related peer  
 reviewed articles and holds a Master of Arts and Doctor of Philosophy (ABD) in Clinical Psychology 
 from Duquesne University and a Master of Arts in Teaching from the University of Pittsburgh. 
 
 

Question, Persuade, Refer (QPR) Suicide Prevention Gatekeeper Training 
QPR is an educational program designed to teach lay and professional "gatekeepers" the warning signs of a 
suicide crisis and how to respond. Gatekeepers can include anyone who is strategically positioned to 
recognize and refer someone at risk of suicide (e.g., parents, friends, neighbors, teachers, coaches, 
caseworkers, police officers). The process follows three steps: (1) Question the individual's desire or intent 
regarding suicide, (2) Persuade the person to seek and accept help, and (3) Refer the person to appropriate 
resources. Participants receive a QPR booklet and wallet card as a review and resource tool that includes local 
referral resources.  For more information visit: www.qprinstitute.com   
  

About the Presenters – 
 Tom Hancock, BA, MA, has been part of the Titusville community since 1992 and has worked as  a 
 School Psychologist in the Titusville Area School District (TASD) since 1993. Mr. Hancock was born 
 and raised in Batavia, New York and earned a Bachelor of Arts Degree in Psychology  from Allegheny 
 College. He then received his Master’s Degree in School Psychology from Alfred University in 
 1993. His current duties are to provide an array of psychological services to  students at the 
 TMS/THS.  Tom is a qualified trainer in QPR (Question, Persuade and Refer) as a suicide 
 prevention specialist 
 
 Mr. Hancock is a member of the National Association of School Psychologists (NASP), Titusville 
 Education Association (TEA), and the Pennsylvania State Education Association (PSEA). 
 Additionally, he is a member of the Crawford County Suicide Task Force (CCSTF) and the Crawford 
 County Educational Subcommittee (CCES).  

 
Rose M. Hilliard has worked at Women’s Services in various capacities since 2002. After a number of 
years as the Family Advocate, she accepted the position of Medical Advocacy Liaison in 2014.  Rose is 
also the Chairperson of the Human Trafficking Task Force and the Faith Based Mentoring Committee. 
Rose became a Commissioned Lay Preacher of the Presbyterian Faith in 2011 and preaches at rural 
churches in Crawford County.  She also teaches Worship on Wednesdays for the intellectually 

http://www.qprinstitute.com/
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disabled. In addition to professional and community activities, Rose is the Crawford County System of 
Care (SOC) Faith Community Coordinator for Open Table and has served as the SOC Faith Community 
representative. Rose is a qualified trainer in QPR (Question, Persuade and Refer) as a suicide 
prevention specialist, and is a member of the Crawford County Suicide Task Force. Her civic 
engagement includes her work as the Chairperson for the Salvation Army in Linesville and as a 
Hospice Volunteer.  
 

 

HealthRHYTHMS Group Empowerment Drumming  
Category: mental health/ Behavioral Health; Intellectual Disabilities; Criminal Justice; Case Worker;  Youth; 
Family 
 
Try out HealthRHYTHMS® -- a fun, evidence-based whole person strategy which promotes  socialization and 
ensures a healthy nonstrenuous workout suitable for all audiences. No musical experience necessary! 
 
HealthRHYTHMS® builds bridges while fostering nurturing, support, camaraderie, self-respect and  respect 
for others. It is not really about drumming but uses the drum as a tool for communication and personal 
expression. This system can be integrated as a therapeutic strategy in group counseling sessions, support 
groups, rehabilitation centers, schools, hospitals, aging facilities and more. 
 
 
The HealthRHYTHMS Protocol is the foundation of HealthRHYTHMS Group Empowerment Drumming 
Program and consists of a series of 10 steps participants are guided through to facilitate communication and 
personal expression. Research has shown the results can include: increase in natural killer cell activity, 
reduction in stress and burnout rates, improvement in mood states, enhanced creativity and bonding, and 
more. 

 
About the Presenter –  

 Mela L. Calomino, MSW has been employed by Crawford County Human Services in various 
 capacities in child welfare since 2000 and presently serves as the Planning Coordinator/Program  
 Analyst. Ms. Calomino is a certified instructor/facilitator of a variety of trainings including:  
 HealthRHYTHMS Group Drumming (Basic and Adolescent Protocols) through Remo, Inc., Nonviolent  
 Crisis Intervention through the Crisis Prevention Institute, Mental Health First Aid (Adult and Youth  
 Protocols) through the National Council of Behavioral Health, Question Persuade & Refer Suicide  
 Prevention training through the QPR Institute. Ms. Calomino holds a bachelor’s degree in  
 psychology from Edinboro University and a master’s degree in social work from the University of  
 Pittsburgh. 
 
 

Relationships: The Power to Heal 
Category: Mental Health/ Behavioral Health; Criminal Justice; Case Worker; Youth; Family 
 
We might not be able to control the environments in which people live, however, we do have an innate 
capacity to be a champion for helping them grow their resilience. The way we be with people is far more 
important than what we do. This session will explore a trauma responsive communication technique that you 
can use in low stress and high conflict moments alike. This way of being will empower professionals, parents, 
and community members to respond vs. react as a way to join someone on their healing journey and build 
resilience factors such as Voice/Choice/Control, Self- Esteem and Positive Safe Relationships. Trauma doesn’t 
happen in isolation and neither does healing. Healing happens in relationship and we have a unique 
opportunity to offer the felt sense of being seen and heard with whomever we are in relationship. 
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o Participants will understand the neuroscience grounding the trauma responsive 
communication practice Reflect, Honor, Connect. 

o Participants will engage with the trauma responsive communication practice Reflect, Honor, 
Connect. 

o Participants will begin to tune into the hidden resilience found in the stories we hold. 
 

About the Presenter –  
 Sarah Buffie, MSW, LSW is the founding director of Soul Bird Consulting believes that nothing has  
 the power to heal like supportive relationships. Specializing in trauma responsive care, she helps  
 organizations and individuals disrupt current models of thinking by building empathy and  
 understanding around the effects of trauma. Sarah has worked in community organizing- specifically,  
 Asset Based Community Development, for over a decade and has a deep passion for her work. Her 
 focus is to spread awareness about how trauma affects the brain and body, and teach effective  
 approaches for developing resilience within the people organizations strive to serve, and the people  
 closest to the work, caregivers and direct providers. Sarah received her Masters in Social Work from  
 Northern Kentucky University with a focus in trauma, positive psychology, and mindfulness. With  
 years working closely in her Cincinnati community through her Americorps service as well as abroad  
 with her Peace Corps service in Namibia, Africa, Sarah brings a unique community building lens to the  
 work. 
 

 

 
H.O.P.E Meadville: Healing and Building Resiliency One Community at a Time 
Category: Mental health/ Behavioral Health; Criminal Justice; Youth; Family; Trauma Informed Community 
Development 
 

Trauma is universal and yet its impact disproportionately affects marginalized groups and communities. 
Domestic violence and abuse, hunger, unsafe housing, lack of economic opportunity,  racism, drug abuse, poor 
health and violence create individual and collective trauma that negatively affect entire neighborhoods. 
H.O.P.E. Meadville is building on a trauma informed community development model developed by FOCUS 
Pittsburgh. Spatial data mapping of trauma related events such as incidence of domestic violence, drug 
overdoses, and other incidents reported by police and 911 calls, enabled the initiative to identify a small 
community with high rates of adversity, low levels of social connection, and a history of lived experiences of 
trauma, bother personal and collective. The goal of the initiative is to engage local residents and build multi-
level community relationships among  residents and local services, government and employers in a process 
that will establish and promote a resilient and healthy small area so that residents can be healthy enough to 
sustain opportunity and realize their potential. The workshop will engage attendees in exercises to increase 
understanding of a trauma affected community; present an overview of the process that is being tested; and 
share current progress and challenges with building relationships, understanding health and other needs, 
easing barriers to access for care and services for community residents, and building leaders who will  
become leaders of positive change in their community. 

  
 About the Presenters –  

 Lee Scandinaro: Originally from the Pittsburgh area, Lee graduated from Allegheny College and  
 served as AmeriCorps VISTA post-graduation. Currently Lee works through an innovative network of  
 social service agencies collaborating with community partners. His work, grounded in community  
 engagement/organizing, offers a cross-sector approach to localized problems concerning the health  
 and safety of youth and families. Currently, Lee serves/volunteers with Crawford County System of  
 Care, Meadville Neighborhood Center, Meadville Area Teen Lounge, Meadville Council on the Arts,  
 Crawford County Coalition on Housing Needs, and the H.O.P.E Initiative. 
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 Ebony Baxter grew up around Crawford County, PA. She currently serves as the Community  
 Development Organizer for Women's Services, Inc. and the H.O.P.E. Initiative.; She has navigated  
 social service systems from both sides, as a person and a professional, and uses her experiences to  
 help other navigate those same systems. Ebony worked as a Youth Support Partner advocating for 
 children and families, and is now using that experience to advocate for communities through resident  
 empowerment. 
 
 Maria Rosado-Husband grew up in Erie and now makes her home in Meadville.  She is a family 
 member and volunteer leader in the H.O.P.E.. Initiative.   Previously she has worked with women in  
 crisis at SafeNet in Erie and provided assistance to families struggling with sickness and disability as a  
 home health aide.  Maria’s passion for helping others stems from her lived experience with trauma  
 and her understanding of the power of hope and resilience.  In her work with H.O.P.E. and numerous  
 other community activities she is dedicated to her family and to building healthier and more resilient  
 families and neighborhoods.   
 
 
 

The Erie Coalition for a Trauma Informed Community’s Trauma 101 
Category: Mental Health/ Behavioral Health; Criminal Justice; Case Worker; Family; Youth; Community Member 
 

Trauma affects us all. Learn about the impact of toxic stress and traumatic events that overwhelm our ability 
to cope. In this presentation, attendees will first learn about the definition of trauma and the components of a 
stressful experience that push it to become traumatic. Local trauma prevalence rates will be discussed, 
followed by a discussion of the types of traumatic events present in this community.  A specific focus on 
adverse childhood experiences, or ACEs, and their prevalence and impact in our community will follow. The 
presenter will then discuss the impact of ACEs across the lifespan on  areas of functioning such as brain 
development, cognition, physical and mental health, emotions, behaviors, and relationships. The social and 
environmental factors that foster resiliency or increase risk will also be introduced. The presenter will then 
discuss the concept of trauma-informed care and introduce the six principles that foster trauma informed 
environments. Compassion fatigue and self care will be discussed, as well as strategies to assist others who 
are struggling with trauma. Lastly, the presentation will end with a specific focus on the relationship 
strategies that can improve the lives of families and youth that are struggling with trauma. Find hope through 
an exploration of ways to build resilience and a more connected, thriving, community. 
 

About the Presenter – 
 Melanie D. Hetzel-Riggin, Ph.D., is a Professor of Psychology at Penn State Behrend, and an  
 Executive Committee Member of the Erie Coalition for a Trauma Informed Community (ECTIC). She is  
 a licensed psychologist, Program Chair of Psychology, and serves as a faculty research associate at the  
 Susan Hirt Hagen Center for Community Outreach, Research, and Evaluation (CORE). Dr. Hetzel- 
 Riggin’s research focuses on the effectiveness of prevention education to reduce interpersonal 
 violence and peer mistreatment, community-level prevention, and the relationship among  
 interpersonal trauma, coping style, risk and resiliency, and mental health outcomes. 

 
 

Trauma Informed Care in K-12 Schools: Research & Outcomes 
Category: Mental Health/ Behavioral Health; Educators 
 
This presentation will review trauma informed initiatives and evaluation in five school districts in Colorado. 
This multi-year grant project is funded through Kaiser Permanente (KP) Thriving Schools and focuses on 
social and emotional wellness and behavioral health evaluation in K-12 schools. Using a Multi-Tiered Systems 
of Support (MTSS) framework, these initiatives focus on improving school environments, policies, and 
practices and enhancing emotional support services for students and staff. In other words, these select 
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districts are implementing trauma informed care initiatives and evaluating the impact of these efforts. This 
presentation will highlight the collaborative approach of participating partners that allowed the evaluation 
team to use mixed methods to assess the short and intermediate outcomes of these interventions. Promising 
results include faculty and staff ability to identify signs and symptoms of trauma and adverse childhood 
experiences, increase in teacher and staff understanding and use of trauma informed teaching and 
disciplinary practices, increase in teacher and staff self-care, increase in quality of teacher and student 
relationships, parent endorsement of trauma informed changes at the school, etc. 
 
 About the Presenter – 
 Julaine E. Field, PhD, LPC, NCC is a faculty member in the Counseling Program in the Department of 
 Counseling, School Psychology and Special Education at Edinboro University of PA. She is the 
 qualitative researcher for the evaluation team that is working with Kaiser Permanente and this is the 
 second Thriving Schools grant that she has been awarded with the evaluation team. Her hope is to 
 find meaningful connections in Pennsylvania to continue this work -- specifically the implementation 
 of trauma informed policies, procedures, and teaching in K-12 schools. She has been involved with the 
 Trauma Informed professional development for the Colorado school districts, has consulted with 
 numerous school districts on crisis intervention and appropriate support services for students, and 
 has taught counseling graduate courses related to crisis intervention and trauma. She is a Disaster 
 Mental Health volunteer with the American Red Cross. Finally, Julaine is also a Licensed Professional 
 Counselor (LPC) since 1995 and has worked with survivors of trauma in multiple settings (K-12 
 schools, mental health agencies, crisis shelters, private practice, non-profit organizations, etc.) 
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CONTINUING EDUCATION UNITS 
 
 

The Conference Planning Committee has applied to offer the following Continuing Education Credits: 
Please note the applications are pending approval. 
 

• Pennsylvania Certification Board (PCB) for Drug and Alcohol 
• Social Work (LSW/LCSW, LPC & LMFT) 
• APA Credits 

• ANCC ACCREDITATION:  UPMC Provider Unit is accredited as a provider of continuing 

nursing education by the American Nurses Credentialing Center’s Commission on 

Accreditation. 
• Continuing Legal Education Credits 
• Act 48 

 
 
 
 
 

POINTS OF CONTACT: 
 

Erie County: 
 
www.systemofcareerie.org 
www.traumainformederie.org 
 
Nicole Wells 
System of Care Erie 
Project Director 
nicolewells@achievementctr.org 
 

Crawford County: 
 
www.peace4crawford.org  
 
Joe Barnhart 
Crawford County Human Services 
System of Care Manager 
jbarnhart@co.crawford.pa.us 
Desk 814-333-7300 #3698 
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